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The Junction 

Love, Dream, Believe 
Winter is upon us.  I don't 

know about you, but I truly 
believe that I am allergic to 
winter.  The only thing good 
that I can think of that comes 
out of winter is spring and the 
beautiful flowers that it brings.  
I know that the cold drives us 
into our homes earlier and for 
longer periods each day.  While 
you are not being as social 
during this time of the year I 
hope that you are continuing to 
keep your love for TALS alive.  I 
have seen pictures and heard 
stories about the various 
Chapters' Christmas parties/
gatherings.  I hope you were 
able to attend your local 
Chapter's event and spend 
some fun time with the ladies 
with whom you share the 
common bond of the love for 
law.   

Certification exams are just 
around the corner.  Have you 
made the commitment to 
yourself to obtain that 
certification?  ALP, PLS, PP, SC?  
Which one is calling your 
name?  Is there someone in your 
local Chapter that can help you 
attain this goal by a study 
session or two or even just 
words of encouragement?  
Don't be shy.  Ask them for 
help.  Let me know if you are 

signed up to sit for an exam in 
March.  I want to be on your 
cheering squad, too!  Continue 
to take advantage of the early, 

dark evenings - gather your 
materials and cozy up on the 
couch and spend some time 
studying.   Also, remember 
that if you are a member in 
good standing, and you pass 
the certification exam of your 
choice, you can submit a 
r e q u e s t  t o  T A L S  f o r 
reimbursement your exam fee. 

We did not have a Fall 
Meeting this year as we 
decided to forgo the meeting to 
allow more members to have 
the opportunity to attend the 
NALS Annual Education 
Conference and National 
Forum which was held in 
Atlanta in October.  What a 
wonderful time we all had!  
Seminars were exceptional!  

We had our last Regional 
gathering, hosted by Leslie 
Keys, while in Atlanta.  I believe 
that we had 16 ladies from 
Tennessee present in Atlanta!!  
What a great showing!! 

Let  me  once  aga in 
encourage you, if you are an 
inactive member of TALS, 
become active again.  Reignite 
the love for your profession that 
brought you to TALS in the first 
place.  Reconnect with your 
friends.  If you are active in 
TALS, reach out to one of those 
inactive members or to a new 
person and share your dream, 
invite them to join us on our 
journey.  I continue to challenge 
you to "love, dream, believe" - 
love your profession, dream of 
how you may grow in it, and 
believe that you make a 
difference.  Let me remind you 
that if you recruit 5 members in 
one year, NALS will waive your 
membership renewal fees when 
they become due. 

The Leadership Conference 
is in February.  Have you made 
your reservations?  Get on it!!  If 
you are planning to accept the 
nomination for an office in your 
local or the state Chapter, please 
consider making the trip to 
Tulsa for the Leadership 
Conference.  The officer tracts 
that are available at this 
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conference are invaluable!!  The 
networking experience is 
unforgettable!  And, to top it off, 
one of our own, Tina Boone, will 
be installed on the NALS Board 
this year.  Congrats Tina!  We are 
so proud of you!! 

I look forward to seeing 
many of you in Memphis for our 
Winter Meeting on February 8, 
2014.  The Memphis ladies have 
been hard at work setting up the 
mini-seminars and will have all 
of us seeing "R E D" before the 
weekend is over.  Deadline for 
meeting reservation is 1/20/14 
and  deadl ine  for  ho te l 
reservations is 1/24/14. 

I pray that each and every 
one of you had a very Merry 
Christmas and will have a Happy 

New Year!!  See you in Memphis 
in 2014. 

Best Wishes for a Great 2014! 

Your sister in law, 

Theresa Estopare, PP, PLS, SC-
Litigation/Civil Law 
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Vision Statement 

TALS – Legal Professionals of 

Tennessee is one part of a tri- 

level association committed to the 

ideas  of  fur ther ing  the 

educational, informative and 

professional ideals of legal 

p r o f e s s i o n a l s  i n c l u d i n g 

paralegals, secretaries and 

support staff. TALS’ main vision 

is to be an important part of the 

legal community in order to 

advance the legal profession. To 

accomplish this goal: 

TALS will offer educational 

seminars and training to its 

members and to others who are 

interested in growing in 

knowledge and advancing 

careers. 

TALS will offer certifications 

(ALP, PLS and PP) to help its 

members and others who are 

interested in studying to 

accomplish these goals. 

TALS will network with 

chapters in other cities and 

states to assist others with 

information necessary to 

accomplish their work. 

TALS will be committed to the 

Code of Ethics and high 

professional standards to 

make the legal profession 

honorable. 

TALS will be active on the 

local, state and national levels 

to the best of its ability to 

make the organization well 

known and proud to be part of 

the legal community. 
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Mission Statement 

TALS -- Legal Professionals of 

Tennessee is dedicated to: 

 Carrying on a program for 

the furtherance of educa-

tion to those engaged in le-

gal work and to cooperate 

with attorneys, judges, and 

bar associations in stimulat-

ing a high order of profes-

sional standards and ethics 

among those persons en-

gaged as support staff in 

private law offices, trust 

companies, various courts, 

and municipal and govern-

mental agencies. 

 Promote the objectives of 

the National Association; 

and 

 Organize chapters of Legal 

Professionals Associations 

throughout the state. 

TALS History 

TALS—Legal Professionals of 

Tennessee became a formal re-

ality in 1961 with the chartering 

of the three chapters: Chatta-

nooga, Knoxville, and Mem-

phis. Nashville LSA had been 

meeting for many years prior to 

that date, but did not formally 

join TALS until 1972. Our TALS 

family now has four chapters: 

Chattanooga, Memphis, Nash-

ville, and Mid- Tennessee. 

NALS Mission Statement 

Members of NALS… the asso-

ciation for legal professionals 

are bound by the objectives of 

this Association and the 

standards of conduct required 

of the legal profession. 

Every member shall: 

 Encourage respect for the 

law and the administration 

of justice; 

 Observe rules governing 

privileged communications 

 and confidential infor-

mation; 

 Promote and exemplify 

high standards of loyalty, 

cooperation, and courtesy; 

 Perform all duties of the 

profession with integrity 

and competence; and 

 Pursue a high order of pro-

fessional attainment. 
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Birthdays 

January 
Elise Hill, ALP January 4 
M.P. Wilson, PLS January 17 
Christal Cater, ALP January 23 
Theresa Harris, PP, PLS January 31 
 
 
February 
Sandra Cullen February 7 
Frances C. Earle February 27 
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2013—2014 Officers 

President Theresa Estopare, PP, PLS, SC 
Baker, Donelson, Bearman, Caldwell 
& Berkowitz, P.C. 
165 Madison Avenue, Suite 2000 
Memphis, Tennessee 38103 

Tel: (901) 577-8283 
testopare@bakerdonelson.com 

President-elect Mary Pewitt 
Young, McDade & Hassell 
227 Bridge Street 
Franklin, Tennessee 37064 

Tel: (615) 791-0058 
mpewitt@ymhlawgroup.com 

Vice President Donna Jenkins, PP, PLS, CLS 
Baker, Donelson, Bearman, Caldwell 
& Berkowitz, P.C. 
165 Madison Avenue, Suite 2000 
Memphis, Tennessee 38103 

Tel: (901) 577-2240 
djenkins@bakerdonelson.com 
 

Secretary Gloria Thomas, PP, PLS, CP 
P.O. Box 831 
Wynne, Arkansas 72396 

Tel: (870) 238-2317 
gjthomas@sbcglobal.net 

Treasurer Cynthia Gregory, PP, PLS 
Baker, Donelson, Bearman, Caldwell 
& Berkowitz, P.C. 
165 Madison Avenue, Suite 2000 
Memphis, Tennessee 38103 

Tel: (901) 577-2289 
cgregory@bakerdonelson.com 

Parliamentarian Delone Anderson, PLS 
1084 Beech Tree Lane 
Brentwood, Tennessee 37027 

Tel: (615) 973-6385 
delone011@bellsouth.net 

Functional Governor—
Marketing 

Deborrah Pugh, PLS 
Baker, Donelson, Bearman, Caldwell 
& Berkowitz, P.C. 
165 Madison Avenue, Suite 2000 
Memphis, Tennessee 38103 

Tel: (901) 577-2165 
dpugh@bakerdonelson.com 

Functional Governor—
Strategic Planning 

Donice Alford, PP, PLS 
Howard, Tate, Sowell, Wilson, Leath-
ers & Johnson 
150 2nd Avenue North, Suite 201  
Nashville, Tennessee 37201 

Tel: (615)  256-1125 
deapls@yahoo.com 

Past President Vickie Hellmer, PLS 
Lewis, King, Krieg & Waldrop, P.C. 
424 Church Street, Suite 2500 
Nashville, Tennessee 37219 

Tel: (615) 259-1354 
vhellmer@lewisking.com 



 6 

2013—2014 Committee Chairpersons 
Annual Meeting 
Nashville Chapter 
 
Audit 
TBA 
 
Benevolence 
Lita Ferrell, PLS 
Woolf, McClane, Bright, Allen & Car-
penter 
900 S. Gay Street, 9th Floor 
Knoxville, Tennessee 37901 
 
Budget / Finance 
Cynthia Gregory, PP, PLS 
Baker, Donelson, Bearman, Caldwell 
& Berkowitz, P.C. 
165 Madison Avenue, Suite 2000 
Memphis, Tennessee 38103 
 
Bylaws 
Delone Anderson, PLS 
1084 Beech Tree Lane 
Brentwood, Tennessee 37027 
 
Certification 
Mary Vickers, PP, PLS,  
SC-Litigation / Civil Law 
Bass Berry & Sims, PLC 
100 Peabody Place, Suite 900 
Memphis, Tennessee 38103 
 
CLE 
Mary Pewitt 
Young, McDade & Hassell 
227 Bridge Street 
Franklin, Tennessee 37064 
 
History Book 
 
 
 
 
 

Membership Directory 
Gloria Thomas, PP, PLS, CP 
P.O. Box 831 
Wynne, Arkansas 72396 
 
Nominations & Elections 
Evia Betts 
P.O. Box 8102 
Chattanooga, Tennessee 37414 
 
TALS Scholarship 
Sharon Wilcox 
Bone McAllester Norton, PLLC 
511 Union Street, Suite 1600 
Nashville, TN 37219 
 
The Junction 
Tiffany Burford Taylor 
Waller Lansden Dortch & Davis, LLP 
511 Union Street, Suite 2700 
Nashville, Tennessee 37219 
 
Ways & Means 
Gail Powell-Williams, PLS 
6802 Pecanhill Drive 
Bartlett, Tennessee 38135 
 
Website 
Tiffany Burford Taylor 
Waller Lansden Dortch & Davis, LLP 
511 Union Street, Suite 2700 
Nashville, Tennessee 37219 
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Chapter Leadership 
Chattanooga Kim Chapman 

McMahan Law Firm 
P.O. Box 11107 
Chattanooga, Tennessee 37450 

Tel: (423) 265-1100 
kimchap-
man@mcmahanlawfirm.com 

Memphis Cynthia Gregory, PP, PLS 
Baker, Donelson, Bearman, Caldwell & 
Berkowitz, P.C. 
165 Madison Avenue, Suite 2000 
Memphis, Tennessee 38103 

Tel: (901) 577-2289 
cgregory@bakerdonelson.com 

Mid-Tennessee Linda Davenport 
2322 Crown Hill Drive 
Murfreesboro, Tennessee 37129 

Tel: (615) 890-0393 
linda.a.davenport@att.net 

Nashville Tiffany Burford Taylor 
Waller Lansden Dortch & Davis, LLP 
511 Union Street, Suite 2700 
Nashville, Tennessee 37219 

Tel: (615) 850-8883 
tiffany.taylor@wallerlaw.com 

Nashville State Ed Turnley, Coordinator 
Nashville State Community College 
120 White Bridge Road 
Nashville, Tennessee 37209 

Tel: (615) 
edmund.turnley@nscc.edu 

Certified Excellence 
At Large 
Lita Ferrell, PLS 
M. P. Wilson, PLS 
 
Chattanooga 
Janet G. Daniel, PLS, CPS 
 
Memphis 
Christal Cater, ALP 
Theresa D. Estopare, PP, PLS, SC-
Litigation/Civil Law 
Regina D. Graham, PLS 
Cynthia Gregory, PP, PLS 
Theresa Harris, PLS 
Melanie Howell, ALP 
Donna Jenkins, PP, PLS, CLS 
Vicky LaPradd, PP, PLS 
Gail Powell-Williams, PLS 
Deborah Pugh, PLS 

Gloria J. Thomas, PP, PLS, CP 
Mary S. Vickers, PP, PLS, SC-
Litigation/Civil Law 
 
 
Nashville 
Donice Alford, PP, PLS 
Delone Anderson, PLS 
Tina L. Boone, PLS 
Melanie Collins, PLS 
Dolores K. Foster, PLS 
Chris Galyon, PLS 
Vickie Hellmer, PLS 
Elise Hill, ALP 
Katrina Hunley, ALP 
Theresa Marchese, PLS 
Carol Nelson, PP 
Deborah Rubenstein, PLS  
Amelia Workman, PLS 
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Ways & Means 

TALS Ways and Means will have T-shirts for $20 and Umbrellas for $12 with the TALS monogram 

on each item at the Winter Meeting on February 8, 2014 .  Please bring your money and help raise 

funds for TALS. 
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Announcements 

TALS 2013—2014 Schedule 

Date Purpose   Location 
08/3/13 Summer Meeting   Mid-Tenn 
 
10/17-20/13 Fall Meeting   Atlanta, GA* 
 
10/17-20/13 62nd Annual Education Conference  Atlanta, GA 
 & National Forum 
 
2/8/14 Winter Meeting   Memphis 
 
02/27—3/2/14 Professional Development &   Tulsa, OK 
 Education Conference 
 
5/17/14 Annual Meeting   Nashville 
 
* Fall Meeting will be held during 62nd Annual Education Conference & National Forum 

NALS National Conference 

The NALS Professional Development 

Conference will be held on February 27—

March 2, 2014, in Tulsa, Oklahoma! For 

more information, please visit http://

www.nals.org/?page_id=99. Early Bird 

registration ends December 1, 2013.  The 

deadline to book your hotel room is on 

February 3, 2014. 

NALS Call for Authors 

Would you be interested in submitting an arti-

cle for publication in the NALS docket? 

Any timely topic would be considered, includ-

ing articles regarding professional develop-

ment, work/life balance, social media, tech-

nology blurbs, chapter “bright spots,” etc. Ar-

ticles should be 1,000 words or less and sub-

mitted in Word format. 

If you are interested, please contact me at the-

resa.marchese@wallerlaw.com so that we can 

discuss the deadlines. 

Theresa Marchese, PLS 
Proofreader, NALS Editorial Board 2012-2013 
Vice Chair, NALS Editorial Board 2013-2014 
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Announcements...cont. 
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Notice of Meeting 
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Notice of Meeting... 
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Notice of Meeting... 
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Minutes 
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Minutes...cont. 



 16 

Call for Nominations 
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2014 Annual Meeting 

2014 TALS Annual Meeting and 

Installation Dinner Cruise  

 

 

When:   Saturday, May 17, 2014 

 

Where:   Nashville, Tennessee 

 

Hotel:   Downtown Double Tree Hotel 

A room block has been established at $169 a night; $119 a 
night with  the TALS  incen ve.   Deadline  to book  room  is 
Friday, April 25, 2014. 

 

Parking:  $2 per car 

You  can  park  at  the  offices  of Waller  Lansden Dortch & 
Davis, LLP, conveniently located one block from the hotel.  
NOTE: the building only accepts credit/debit cards. 
 

CLE:  Waller Lansden Dortch & Davis, LLP 

Join  us  for  3  one‐hour  courses  on  Saturday  morning.  
These courses will offer CLE hours for both NALS members 
and a orneys. 
 

Dinner:   3‐hour cruise on the General Jackson Showboat 

At the discounted rate of $50 per person, you will enjoy a 
nice meal while cruising along the Cumberland River.  Live 
music will be provided on the upper decks, as well as cash 
bars, throughout the ship. 
 

Please  join  us  as we  install Mary  Pewi   as  President  of 
TALS – Legal Professionals of Tennessee. 
 

Please RSVP to Tiffany Burford Taylor  by May 3, 2014. 

 Hosted By: 
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Chattanooga Governor’s Report 
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Memphis Governor’s Report 
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Memphis Governor’s Report...cont. 
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Nashville Governor’s Report 
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Edification 
 
 
 

7 Things all Law Firms (and their IT staff) need to know about HIPAA 
Ian Campbell and Gavin W. Manes, Ph.D. 

 
The information contained herein is for informational purposes only as a service to the public, and is 
not legal advice or a substitute for legal counsel 
 
HIPAA Regulations and What they Protect 
 
Short for Health Insurance Portability and Accountability Act, HIPAA provides national standards 
to protect the privacy of personal health information. To improve the efficiency and effectiveness of 
the health care system, the Health Insurance Portability and Accountability Act (HIPAA) of 1996, 
Public Law 104-191, included "Administrative Simplification" provisions that required HHS to adopt 
national standards for electronic health care transactions. Congress incorporated into HIPAA provi-
sions that mandated the adoption of Federal privacy protections for individually identifiable health 
information.  
 
The new rules regarding HIPAA can now be interpreted to mandate that e-discovery vendors who 
handle Personal Health Information (PHI) and the tools they use to host and access PHI are required 
to comply with HIPAA rules under Business Associate Agreements (BAA). This is a shift from the 
previous situation where being under contract with an attorney or firm that had a BAA with their 
client afforded enough protection for any contractor and lawyers who handled PHI.  
 
Documentation such as medical records, identifiable demographic and other information relating to 
the past, present, or future physical or mental health condition of an individual are all considered to 
be PHI, thus governed by HIPAA regulations. Law firms, hosting vendors and e-discovery software 
manufacturers who host or access such information need to understand and follow much stricter 
guidelines for data handling, access, written policies and procedures, audits recordkeeping, and 
more; the Final Rule officially went into effect on September 23rd, 2013.  
 
Firms who handle PHI for their clients need to be aware of some potential pitfalls of non-
compliance. It is more important now than ever to ask key questions of outside vendors about their 
policies, procedures and document review software platforms. 
 
Who is Allowed Access to PHI Data and How? 
 
Controlling access to PHI is a key component to fulfilling HIPAA regulations, so restricting and 
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Edification...cont. 
monitoring physical and remote access is necessary. Most BAAs only allow for the disclosure of PHI 
as necessary to perform services or for proper business management and administration. User au-
thentication and authorization capabilities go beyond simply handing out user names and pass-
words. Software applications housing PHI must employ authentication mechanisms capable of vali-
dating user identity prior to the user accessing anything within the application. Further, applications 
must have various levels of user access controls so that user rights and privileges are aligned to sen-
sitive functions (i.e., setting up or changing user credentials. Applications must also be able to re-
strict the user’s access to functionality within the program for printing, exporting and modifying the 
data. 
 
Since the PHI is information that is owned by the individual, anyone in possession of PHI may re-
ceive a request from the individual for their own personal health information; at that point, any ac-
tions should follow the procedure outlined in their Business Associate Agreement. Many times, this 
may mean giving that person a copy of their own records. In such a scenario, there are extensive 
documentation requirements that can be audited by Business Associates (based on the terms of any 
BAA) and government entities. Use of any contractors or outsourced providers means additional 
layers of protection and monitoring may be necessary.  
 
PHI data must be securely stored but also capable of being completely removed. This may require 
controlling or owning all parts of e-discovery processing and document review hosting and prevent-
ing 3rd party access (Non-BAA). These requirements may not allow the use of public cloud infra-
structures or even colocation facilities. It may also be necessary to utilize multi-factor user authenti-
cation and secure connection pipelines to access the data. Although e-discovery service providers 
and firms (or their clients) must bear the onus of securing their review systems at this point, the in-
creased requirements may lead to e-discovery processing and online review tools providing a 
“HIPAA-compliant” package in the future. 
 
Store Information in a Format That Can’t Be Read by the Naked Eye 
  
HIPAA regulations require that PHI be “rendered unusable, unreadable, or indecipherable by en-
cryption using an algorithmic process to transform data into a form in which there is a low probabil-
ity of assigning meaning with the use of a confidential process or key.” These encryption require-
ments are mandatory, whether the data is in transit or at rest (i.e., if it is sitting on a hard drive in a 
processing laboratory or being emailed or uploaded to an FTP site for production). HIPAA requires 
using a method of encryption that meets the current National Institute of Standards and Technology 
(NIST) standards.  
 
Encryption introduces a substantial layer of security which must be in place at all times. As with any 
increase in security, there is a corresponding decrease in convenience. In any situation or case in-
volving PHI, users should expect longer timeframes for upload and other data transmission events. 
There may even be heavy restrictions on email communications which would typically involve 
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Edification...cont. 
sending a link to a document held within the system to a 3rd party or using properly configured 
email encryption. Restrictions must be in place to ensure that any communication meets HIPAA reg-
ulations. Many of these changes will involve IT departments at law firms and vendors to help set up 
the appropriate keys and passwords to restrict access to PHI only to those that are aware of the rules 
and regulations around access.  
 
Performing e-discovery and online review of data or documents containing PHI is also substantially 
affected by encryption and other security requirements. Very few current platforms offer the ability 
to layer encryption into the review process in such a way that fulfills the HIPAA requirements. 
Some document review platforms are unique in that their software has been written with HIPAA 
compliance in mind. Reviewers interacting with PHI must comply with rigorous individual login 
procedures as well as constant monitoring and controls surrounding a user’s access to the PHI infor-
mation. Once a session is completed or becomes dormant, review platforms must log out automati-
cally with no residual information being accessible.   
HIPAA Policies and Procedures 
 
E-discovery vendors handling PHI must have specific policies and procedures in place for HIPAA 
compliance. This means creating, implementing, and training appropriate employees on their re-
sponsibilities. It also means appointing a HIPAA Compliance Officer that serves as the point of con-
tact and the oversight for all PHI-related matters at the company. This is no small duty as the Com-
pliance Officer is considered responsible for any deviations from procedure and any violations of 
HIPAA.  
 
Any procedures should include normal data handling as well as incident response in case of a data 
breach. Policies and procedures should specifically acknowledge and identify the ways that datasets 
including PHI should be treated differently than other documents and data as part of a company’s 
standard operating procedure. This includes encryption requirements, monitoring, breach proce-
dures, required documentation, and staffing. 
 
Legacy IT Platforms and Operating Systems 
 
The Microsoft Windows XP operating system is set to retire in April 2014; this means that Microsoft 
will no longer be supporting the system and creating security patches when needed. XP still main-
tains a global market share of approximately 40% so law firms are certainly not alone. The general 
rejection of Windows Vista and new hardware requirements of Windows 7 meant that many corpo-
rations and firms did not make a change. XP’s ability to run modern internet browsers (such as 
Chrome and Firefox) did not force the hand of business owners, causing a delay in the necessity for 
hardware upgrades. IT departments did not turn to alternative operating systems because of worries 
that internally developed applications would not work. However, security and compatibility con-
cerns will soon require that most law firms and corporations make an operating system change. 
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Edification...cont. 
There are several risks and issues with this retirement of XP beyond the change in user experience. 
External attacks will grow since Microsoft will stop providing patches to security loopholes. IT de-
partments must spend or budget money for an upgrade as part of their 2014 plans. Legacy tools 
may not be compatible with a new or upgraded system; for example, many older desktop e-
discovery tools do not perform well, or accurately, in modern operating systems or on modem data. 
Much like our consumer lives, some of these risks and issues can be mitigated by turning towards 
web-based platforms that can be accessed securely by browsers such as Chrome, Safari, Firefox and 
IE.  
 
Logging and Monitoring Access 
 
HIPAA’s “Information System Activity Review” implementation specification requires the imple-
mentation of procedures to regularly review records of information system activity, such as audit 
logs, access reports, and security incident tracking reports. PHI applications must capture infor-
mation system activity as well as be capable of reporting the activity for periodic review purposes. 
Event capturing systems must be in place to record all successful and failed access attempts to the 
application by user and program accounts. Review systems must monitor all access to any system 
utility that possesses the ability to modify sensitive data and provide reports of information system 
activity (e.g., failed login attempts, application alerts, etc.) sufficient to support regular review. Re-
view platforms must provide reports (or logs) that allow monitoring user activity in the system, and 
to troubleshoot problems with specific tasks.  
 
Storage of PHI in Any Cloud 
 
Firms should be leery of storing PHI with a vendor who uses a public cloud to store PHI.  Whether 
to use the cloud continues to be a question for many law firms and corporations. Current common 
uses of the cloud include file sharing (Dropbox, YouSendIt, Apple accounts), and webmail (such as 
Yahoo, gmail or Hotmail), all of which require only an Internet browser to interface.  
 
Benefits of the cloud in general include massive processing power and eliminating the need for ex-
tensive IT department overhead. Drawbacks of clouds include privacy and security concerns, data 
disposal, and jurisdiction. Privacy and security are paramount for attorneys and most corporations, 
and it can be difficult to ensure that confidential information remains that way; the computers with 
that information are at an unknown location being administered by unknown personnel.  
 
When it comes to HIPAA compliance, several questions come to light including the purging of data 
on deletion (it may be difficult to definitively state that specific information has been purged) and 
keeping tight control of the data at all times (may not meet an attorney’s professional obligation to 
do so). Jurisdiction can become a major issue since many cloud computing facilities may not be lo-
cated geographically nearby the users of the data. In fact, computers with key data may be located 
outside the borders of the United States and are therefore not subject to the same privacy and privi-
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Edification...cont. 
lege rules. Many questions need to be asked before PHI is handed over to a vendor for processing 
and/or hosting. 
 
E-Discovery Vendors Must Make Changes to Comply 
 
E-Discovery vendors and software developers who manage PHI in the legal and/or healthcare space 
are discovering that their current policies, procedures and hosting review software do not meet 
some of HIPAA’s requirements in their current format. Most will have to modify their business 
model to meet the required workflows and adopt processing and review platforms built to be able to 
maintain PHI security. By continuing to reinforce that the management of PHI data is “different” 
than the norm, law firms, corporations, and vendors can ensure that the integrity and security of an 
individual’s private information is held intact. 
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Member Contact Information 

Member Contact Information 

In an effort to have up-to-date contact membership contact information, please complete the following infor-

mation and either email or mail to Gloria Thomas, PP, PLS, CP 

: 

Full Name:______________________________________________________________________________ 

Firm/Company Name:_____________________________________________________________________ 

Address:________________________________________________________________________________ 

Preferable Contact Number:__________________________________________________________________ 

Fax Number:______________________________________________________________________________ 

Area of Practice:___________________________________________________________________________ 

Birth Date (Month/Day):_____________________________________________________________________ 

Year joined NALS:_________________________________________________________________________ 

Preferred Email Address:____________________________________________________________________ 

 

Send this form to: 

Gloria Thomas, PP, PLS, CP 

P.O. Box 831 

Wynne, Arkansas 72396 

Tel: (870) 238-2317 

gjthomas@sbcglobal.net 
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Membership Application 
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The Junction is the official publication of TALS, Legal Professionals of Tennessee. 

Publication submissions should be addressed to Tiffany Burford Taylor, Waller Lansden 

Dortch & Davis, LLP, 511 Union Street, Suite 2700, Nashville, Tennessee 37219 or tiffa-

ny.taylor@wallerlaw.com. 

Material must be received by the publication deadline announced at the quarterly TALS 

meeting, printed in The Junction or as listed on the TALS website (www.talstn.org). 


